
June 26, 2015

REDACTED – FOR PUBLIC INSPECTION
VIA UPS and ECFS

Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary
445 12th Street, SW
Washington, DC  20554

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-90, 07-135,
05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, and requesting Confidential treatment for financial information pursuant to sections 0.457 and 
0.459 of the Commission’s rules. Before the Federal Communications Commission.  Form 481 –
Carrier Annual Reporting Data Collection, 2015.  WC 14-58, 11-42

Dear Ms. Dortch:

On behalf of Mud Lake Telephone Cooperative (“Mud Lake”), GVNW Consulting, Inc. hereby submits the 
attached redacted and confidential versions of its “FCC Form 481 – Carrier Annual Reporting Data 
Collection” information pursuant to sections 54.313 and 54.422 of the Commission’s rules, as filed with the 
Universal Service Administrative Company.  A copy is also being submitted to the Idaho Public Regulatory 
Commission.

Mud Lake requests confidential treatment under the Protective Order adopted in this proceeding for the 
section 54.313(f)(2) financial information included in this report on the grounds that it is competitively 
sensitive information that is secure from public access and this information should not be released publicly 
for inspection as it could be used to disadvantage or harm Mud Lake. In addition, Mud Lake is requesting 
confidential treatment pursuant to sections 0.457 and 0.459 of the Commission’s rules for the Five-Year 
Build-Out Plan Progress Report and Map that is required by section 54.313(a)(1) to be attached to this 
report. 

In accordance with the Protective Order, two redacted copies marked “REDACTED – FOR PUBLIC 
INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL – NOT FOR 
PUBLIC INSPECTION” are being filed with the Commission.  A redacted copy has also been filed via the 
Electronic Comment Filing System.

If you have any questions, please contact me at jushio@gvnw.com or 719-594-5814.

Sincerely,

/s/ Judi Ushio

Judi Ushio
Midwest Division Manager

cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
(two copies, confidential)

GVNW CONSULTING, INC.

2270 LA MONTANA WAY (80918)
P.O. BOX 25969 (80936)

COLORADO SPRINGS, CO
TEL. 719.594.5800
FAX 719.594.5803

www.gvnw.com
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REDACTED – FOR PUBLIC INSPECTION

ATTACHMENT – LINE 112

ATTACHMENT REDACTED IN ITS ENTIRETY
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     FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name:  Person USAC should contact 
with questions about this data

<035> Contact Telephone Number:
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)  
<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>

<600> Functionality in Emergency Situations

<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>  
<3005>

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

(check box when complete)

 

 
 

 

Data Collection Form

✔

✔

✔

Judi Ushio

✔

✔

✔

472227id1010.pdf

2016

✔

✔

0.0

jushio@gvnw.com

✔

✔

✔

✔

0.0

✔

✔ ✔

✔

✔

✔

MUD LAKE TEL COOP

Yes

✔

7195945814 ext.

472227id510.pdf

0.0

✔

✔

✔

472227id610.pdf

0

✔

0

✔

✔

✔

0.0

472227

✔

REDACTED-FOR PUBLIC INSPECTION
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Certify whether terrestrial backhaul options exist (Yes or No)
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

07/01/2015

2083746517 ext.

Judi Ushio

Randy Mead

2016

06/25/2015

jushio@gvnw.com

MUD LAKE TEL COOP

General Manager

MUD LAKE TEL COOP

7195945814 ext.

472227

472227

REDACTED-FOR PUBLIC INSPECTION
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Judi Ushio

2016

jushio@gvnw.com

MUD LAKE TEL COOP

7195945814 ext.

472227

REDACTED-FOR PUBLIC INSPECTION
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Attachments

REDACTED-FOR PUBLIC INSPECTION
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472227ID510 

Service Quality Standards & 
Consumer Protection Rules Compliance:

Consumer Protection

Voice and Broadband

Mud Lake complies with the requirements of 47CFR Part 64 Subpart U, Customer Proprietary Network 
Information and the Federal Trade Commission Red Flag Rules to prevent identity theft.  A manual for 
each of those programs is in place and is part of the employees’ handbook.  Employee training is 
conducted annually and new hires are instructed on the programs as required by their job functions. 

Service Quality Standards

Voice

Mud Lake complies with the service standards as required by the state regulatory commission. Mud Lake 
is committed to providing the highest quality service to its customers. 

Broadband 

Mud Lake complies with the service standards as established by state regulatory commission.  Mud Lake 
follows the service standards noted in NECA Tariff #5 and is committed to provide the highest quality 
service to its broadband customers. 
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Description of Functionality
In Emergency Situations

Back-up Power for Both Voice and Broadband Services 

Mud Lake Telephone prides itself on updating and maintaining all its plant and equipment to 
prevent outages before they happen.  If outages do happen, the Company has 24-hour on call staff 
and alarm reporting systems in place that send notifications to the 24 hour personnel monitoring 
these systems. The Company certifies that it follows best practices that are designed to allow them 
to remain functional in an emergency situation through the use of back-up power to ensure 
functionality in the event of a limited commercial power failure. 

Mud Lake utilizes battery back-up systems and standby generators in its central offices.  This 
enables Mud Lake to maintain power during an outage of at least 4 to 8 hours with battery back-
up, and for 48 hours utilizing stored fuel.  Mud Lake also uses its portable gas powered generator 
to support the remote cabinets in the network in the event of an extended power outage. 

The Company performs exercises to test disaster preparedness on each site’s back-up power 
systems which are tested weekly.  Major transport facilities are also tested periodically to ensure 
failover reliability. 

Ability to reroute traffic/data around damaged facilities

Mud Lake Telephone has a folded ring architecture, so it has some redundancy in rerouting
exchange traffic between its five exchanges in case of damaged CWF facilities.  The five year 
improvement plan incorporates additional fiber improvements that will make this a full fiber ring 
architecture/network with complete redundancy in between its exchanges. 

The Company is also a partner of the Idaho Syringa Network, which provides a fiber ring 
throughout southern Idaho and Mud Lake’s study area.  Being on the Syringa ring network provides 
the Company the capability of re-routing interexchange traffic and providing continuous service in 
emergency situations due to damaged facilities.

Capability to manage traffic/data spikes resulting from emergency situations
Mud Lake’s trunk routes are monitored by Central Office equipment for usage utilization and
management. Mud Lake Telephone takes no responsibility for the capabilities of interconnected 
networks to manage traffic spikes resulting from emergency situations, but will continue its best 
efforts for its networks during such events. 

REDACTED-FOR PUBLIC INSPECTION

24



472227ID1010 

Voice Services Rate Comparability

As evidenced by the data provided in line 700 of this Form 481, Mud Lake’s voice service 
pricing is no more than 2 standard deviations above the national average urban rate ($47.48) as 
announced by the Wireline Competition Bureau on April 16, 2015 (DA 15-470) 
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Mud Lake Telephone Cooperative Association
Lifeline Assistance Program

The Lifeline Telephone Assistance Program provides for a discount of the recurring monthly rate for the 
provision of local residential service for certain low-income customers, which service provides an 
unlimited number of local calling minutes. 

The Lifeline Telephone Assistance Program discount is only available to low-income customers who 
meet eligibility requirements established by the Federal Communications Commission.

The Federal Communications Commission national eligibility criteria include subscribers with a 
household income of 135 percent of the federal poverty level or participation in one of the following 
programs:  Supplemental Nutrition Assistance Program, Medicaid, Temporary Aid to Needy Families, 
Supplemental Security Income, Low Income Home Energy Assistance Program, National Free Lunch or 
Federal Public Housing Assistance.   

Eligible Lifeline customers will receive a monthly discount of $9.25 through the Federal Communications 
Commission’s Lifeline Program and a $2.50 monthly discount through the Idaho Telephone Service 
Assistance Program on the regular Company rates for residential service.  Only one telephone number per 
household is eligible for a Lifeline discount.

A Lifeline customer may not be disconnected from local service solely for non-payment of toll charges, 
but the Lifeline customer must continue to pay the local service rates and charges.

As for toll, lifeline subscribers, similar to every Mud Lake Telephone subscriber, are free to choose their 
own toll usage plans through IXCs that serve Mud Lake.  Toll blocking is available at no charge to 
qualifying Lifeline customers.  If a qualifying Lifeline customer voluntarily elects toll blocking service 
from the Company, where that service is available, the customer will not be required to pay a deposit, if 
otherwise applicable, to initiate service.

TO APPLY:  Potential Lifeline customers must contact a Community Action Partnership office or an 
Idaho Department of Health and Welfare Regional Office to determine their eligibility to participate in 
the program.  
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472227ID3012 

ANCHOR INSTITUTIONS WITHIN 
MUD LAKE TELEPHONE COOPERATIVE ASSOCIATION’S 

TERRITORY

No anchor institutions required or requested broadband service in 2014.  Mud Lake continues to 
monitor customer demand and technological innovation, planning to size it network in 
anticipation of requests and demand for higher speed broadband needs. 
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